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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Honda Motor Co. LTD
Opposer

VS. : Opposition No. 91173105

Michael Dalton

Applicant

Notice of Reliance

Now comes, Michael Dalton, Defendant — Applicant, pursuant to Trademark Rule
37 CFR 2.122(e) and gives his notice of reliance on a copy of a print out of a pdf slide
show for Harley-Davidson. The document is an exact copy of the PDF represented in The
Google search and available at the website address:

http://www.google.com/url?q=https://www.sdn.sap.com/irj/boc/index%3Frid%3D/library

/uuid/d03abe46-6843-2b10-dS5al-

e17e69dd81ef%260verridelayout®%3Dtrue&ei=WLxvSqvyFoznlAetg6 DMBQ&sa=X& o1

=gpellmeleon result&resnum=1&ct=result&usg=AFQ{CNElvugZOJ1135KOe 1xJh PiRB

oTmA. The document presentation is in general circulation among members of the public or
that segment of the public that is relevant under an issue in this proceeding. The document is
relevant because it demonstrates that the term, domain name, and source identifier,
DealerDashboard, has been infringed upon by those claiming to have rights in the mark.
The document demonstrates that Harley-Davidson is claiming a common-law trademark

right in the term Dealer Dashboard by utilization of the Dealer Dashboard TM insignia on



slide 7. It also demonstrates that the applicant, Michael Dalton, had a first and prior use
to the source identifier DealerDashboard.com and Dealer-Dashboard.com and that within
the automotive industry the term DealerDashboard is not generic in nature but unique

with the ability of becoming a registered mark.

Respectfully submitted,

Mol

Michael Dalton, Applicant pro se
PO Box 18137

670 Northland Blvd.

Cincinnati, Ohio 45218-0137
(513)557-2901

DAL TONME@hotmail com




http://www.google.com/search?q=Randall+Smith%2C+Harley-DavidsonChristopher+Elfner%2C... 7/28/2009

Web Images Videos Maps News Shopping Gmail more v Signin

GD()glE Randall Smith, Harley-DavidsonChristopher Elfner, Greenbrier & Russel e

Web

Show aptions

Results 1 - 5 of about 1,000,000 for Randall Smith, Harley-DavidsonChristopher Elfner, Greenbrier & Russel. (0.47 seconds)

Did vou mean: Randall Smith. Harley-Davidson Christopher Elfner, Greenbrier & Russel Top 2 resuits shown

tror] Microsoft powerpoint - elfnerc_final.ppt

File Format: PDF/Adobe Acrobat - View as HTML

Harley-Davidson. Riding with Business Objects at. Harley-Davidson. Randall Smith, .
Harley-Davidson. Christopher Elfner, Greenbrier & Russel ...

iror 2009 Directory of Public Officials

File Format. PDF/Adobe Acrobat

D.C. Office - 383 Russell Senate Office Bldg. ...... LINDA B. DAVIDSON, C. S. Davidson, Inc.
38 N. Duke St., York, PA 17401. MATTHEW DIAZ. 3100 Farm Trail Rd,, York, .... M.
CHRISTOPHER RAFFERTY, Administrator - Housing & Community Development ...... WADE
B. ELFNER. 734 S. Pine St, Red Lion, PA 17356. MEMBERS ...
www.ycpe.org/index_docs/DIRECTORY09.pdf - Similar

Resuits for: Randall Smith, Harley-DavidsonChristopher Elfner, Greenbrier & Russel

Randy Smith (basketball) - Wikipedia, the free encyclopedia

Jun 11, 2009 ... Baylor & Pettit | 1960: Chamberlain | 1961: Robertson | 1962: Pettit | 1963:
Russell | 1964: Robertson | 1965: Lucas | 1966: A. Smith ...
en.wikipedia.org/wiki/Randy_Smith_(basketball) - Cached - Similar

Culpepper Daughters & Their Descendants - Person Page 1361

Marsha Russell||p1361.htm#i21769|{Chester Russellf|p1104.htm#i17660|Clara Nell ... She is
the daughter of Chester Russell and Clara Nell Miller. ...
freepages.family.rootsweb.ancestry.com/.../p1361.htm - Cached - Similar

Boyce College — Randy Smith

Russell Moore, “Acquiring Wisdom in Your College Years” (1 Kings 3:3-15) ... Dr. Russell
Moore delivers a message at Dorm Meeting on 1 Kings 3:3-15. ...
www.boycecollege.com/about-us/faculty/randy-smith/ - Cached - Simiiar

Did you mean to search for: Randall Smith, Harley-Davidson Christopher Elfner, Greenbrier & Russel

123456788910 Next

Randall Smith, Harley-DavidsonChristopher Elfner, Greenbrier & Russel [ Search

Search within results - Language Tools - Search Help - Dissatisfied? Help us improve - Try Google Experimental

Googie Home - Adveriising Frodgrams - pusiness Soiuiions - Flivacy - Aboui Gooyie




Riding with Business Objects at
Harley-Davidson

Randall Smith, Harley-Davidson
Christopher Elfner, Greenbrier & Russel

BUSINESS OBJECTS'

2004 INTERNATIONAL
USER CONFERENCE



Presentation Information

» Authors: Randall Smith, Christopher R. Elfner
» Companies: Greenbrier & Russel, Harley-Davidson

» Track session title
» Riding with Business Objects at Harley-Davidson

» Track session description

» Harley-Davidson uses Business Objects to deliver critical information
and insight both internally and to its network of dealers, suppliers,
and field personnel. Discover why they chose to standardize on a
single Bl solution for Enterprise and Ah Hoc reporting, and explore
the benefits they have achieved. Learn how Broadcast Agent was
customized to update thousands of PDF reports every night and
distribute those reports using a SQL Server database. See how
Harley-Davidson’s Bl extranet securely presents the right reports to
the right people at the right time.
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» Harley-Davidson Motor Company Overview
» The Harley-Davidson Bl Environment

» Who Uses Business Objects at H-D

» How it's Accomplished

» Successes and Lessons Learned

> Q&A

BUSINESS OBJECTS’
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Harley-Davidson Motor Company Overview 1/2

Company overview A
» Founded in 1903 by William S. MaOI1DR2

Harley and Arthur Davidson HAHI-EY BAVH]SUN

» Based in Milwaukee,
Wisconsin

» 20+ locations worldwide
» 1000+ dealers worldwide
» Nearly 700 active suppliers

» 800,000 members of the
Harley Owner’s Group (HOG)
worldwide

BUSINESS OBJECTS’
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Harley-Davidson Motor Company Overview 212
The numbers (based on 2003)

» 18th consecutive year of record revenues and
earnings

» Sold 291,147 Harley-Davidson motorcycles and 9 974
Buell motorcycles b - SR |

> Net income of $761 million L """_,'_.I_,,_,;Jl_!g!gn:H-x\-

'_,I 'l‘si‘; —
LA g

» Revenues of $4.6 billion

= 78.3% HD Motorcycles
15.4% Parts and Accessories
4.6% General Merchandise
1.6% Buell Motorcycles
0.1% Defense and Other

BUSINESS OBJECTS’
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» Harley-Davidson Motor Company Overview
» The Harley-Davidson Bl Environment

» Who Uses Business Objects at H-D

» How it's Accomplished

» Successes and Lessons Learned

> Q&A
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The Harley-Davidson Bl Environment
A little history

>

>

EDW began as a mid-level effort in 1999

Data Warehouse Foundation project required .
= A project sponsor » |9
» A business need

Dealer Dashboard™ pilot needed

= A mechanism to perform heavy-duty calculations and distribute
formatted reports

Brought in Business Objects to support the reporting
needs

Provided two environments for internal and external
customers

Slide 7 Copyright © 2004 Business Objects S.A. All rights reserved. BUSINESS OBJ ECTS




The Harley-Davidson Bl Environment

Where we are now

>

>

>

30 different production content areas
10 ongoing development efforts
Structured team with specific roles

Standard tools
= SQL Server/Analysis Services
= Ascential Datastage
= Business Objects/Broadcast Agent

Over 40 dedicated Windows servers

Defined application development methodology

Scheduled reporting environment with 100 Business
Objects reports producing over 5000 PDFs nightly

Multiple customized, external interfaces to the
scheduled reporting area

Slide 8 Copyright © 2004 Business Objects S.A. All rights reserved. BUSINESS OBJ ECTS




The Harley-Davidson Bl Environment

Business Objects products used

» BusinessObjects InfoView

» BusinessObjects
» Three-tier deployment

» BusinessObjects Broadcast Agent Server
» BusinessObjects Designer
» BusinessObjects Supervisor

» BusinessObjects Developers Suite
= Full-client object model

Slide 9 Copyright © 2004 Business Objects S.A. All rights reserved. BUS'NESS OBJ ECTS




The Harley-Davidson Bl Environment

Environment overview

Business Data
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The Harley-Davidson Bl Environment

Scheduled Reports Application

Scheduled Reports Application  Welcome, Christopher Etfner ﬂl
- - Application: | 3P3 i Category: | Al ¥ Report Search| ﬂ 47 report(s)
» Distributes pre-run 1 A I N
E P& Supplier Scorecard A0051 OBA 772003 12:55:48 PW COT 42
- - E PA Supplier Scorecard A0204 06772003 12:56:14 PW COT 279
B u S I n e S S O bJ e CtS E PA Supplier Scorecard K3119 06712003 12:56:24 PW COT 103
E Supplier Analysis - Delivery 80727 07i03/2003 10:55.07 &M COT 15
E Supplier Analysis - Delivery 80873 070372003 10:55:05 AM CDT 16
r e p O rtS E Suppliet Analysis - Delivery 58114 OBAM7i2003 12:25:36 PM COT 14
E Supplier Analysis - Delivery 88735 07)03/2003 10:55:09 &AM COT 15
E Supplier Analysis - Delivery 28970 07362003 10:55:11 &M COT 14
F B r O ad C aSt A g e n t b u rS tS E Supplier Analysis - Delivery B3260 0BA7/2003 12:25:41 PW CDT 14
E Supplier Analysis - Delivery B4227 07362003 10:55:12 &M COT 2
[l E Supplier Analysis - Delivery B4935 O6H /2003 12:25:43 PM COT 14
re p O rtS to m u I t I p | e P D F S E Supplier Analysis - Delivery BEOGI 07M03/2003 10:55:13 &M COT 13
E Suppliet Analysis - Delivery BE111 070372003 10:55:14 AM COT 15
T swnnlier Analvsis - Neivery RF1AR NTANZ0N3 175515 &M COT 13

Documents accessed
through company

= Vehicle Sales and Inventory Report @
I ntran et Vehicle Sales CalendarY
Dot nmngp
eiicle Sales by Sub-Family for Nation Last Updated on <Date>
<HD/Buell> Sales Page 1
- - <Pleasure/Fleet> Vehicles Retail Sales Retail Inventory ‘Wholesale Sales
Curr Last Curr Last Curr Last Turn Curr Last Curr Last
» Available internally and IR e e
ilBlast
Blast 22 23 17 4] 22 23 17 4] 3013 1,945 549 0ot
| Total Blast 21 23 7.4 21 23 17.4] 3,013 1,945 54.9 0.01
eXte r I I a Firebokt
HBS9R 23 o 00 23 o 0.0 1519 Bl2s 2187 0.02]
Total Firebolt 23 1] 0.0 23 1] 0.0 1,519 6|25,216.7 0.02]
Lightning
L

Wehicle Sales Summary VYehicle Sales by Sub Family Vehicle Sales by Model |

Slide 11 BUSINESS OBJECTS'
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The Harley-Davidson Bl Environment

Extranet applications

o Supplier Networ k

» Dealer Dashboard™ and
Supplier Network

» Access same reports as
scheduled reports

» Custom interface
» Custom security ensures =

LLLLL 348,810.00 348,010.00 INMIN 406 526 35 M3 95576 406 836 .50 373002 52 413,006 28 NA7613s

This Year 412,080.00 412,890.00 A55,500.51 0, 55017 47120108 658 576,98 6613273 D, 55317 BRR,EGR 66
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TTTTTTT o0 B0 955, B anidsd.rd B2 17826 222 067 30042 Bed A 222 296 )
8 8 = -1 0ar% 03

Slide 12 Copyright © 2004 Business Objects S.A. All rights reserved. BUSINESS OBJ ECTS




» Harley-Davidson Motor Company Overview
» The Harley-Davidson Bl Environment
» Who Uses Business Objects at H-D

» How it's Accomplished
» Successes and Lessons Learned
» Q&A

Screamin’ Eagle V-Rod
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Who Uses Business Objects at H-D
Internal H-D employees

» Qver 1400 users

» Access information via 4 Business Objects servers and
the Scheduled Reports Application

» Use Business Objects to
= Access tactical and strategic information
= Create ad hoc reports
= Run “canned” reports
= View pre-run reports as PDFs

» Benefits realized
= Self-service reporting
= Robust information environment

Slide 14 Copyright © 2004 Business Objects S.A. All rights reserved. BUSINESS OBJ ECTS




Who Uses Business Objects at H-D

External H-D employees

» Approximately 100 field
sales users worldwide

» Access information via
the Scheduled Reports
Application

» Use Business Objects to

= Access strategic information
* View pre-run reports as PDFs (from Broadcast Agent)
» |nterfaced through RIDE (H-D corporate intranet site)

» Benefits realized

B Bookmark »

~[ ] ehicle Sales Summary 4|

D Yehicle Sales by Family

2] Canada

¢ 2] Buell

¢ [ Pleasure
=[] Harley-Davidson

k-

Vehicle Sales and Inventory Report
Vehicle Sales by Calendar YN

Vehicle Sales by Family for Country: United States
Harley-Davidson Sales

Pleasure Vehicles

Invantary

rotatine | [

n | Fab | mar | apr

h] Tin
g | sap | oot | Mew | ooc | et | Bat | o | Bar | Bal | san | Fen | war | &

= Access customized information from any internet connection

» Can access a dealer’s information from the dealership

= Very fast response time

Slide 15 Copyright © 2004 Business Objects S.A. All rights reserved.
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Who Uses Business Objects at H-D
Suppliers

» Over 300 suppliers online

» Access information via the
Supplier Network | e s STIET NEEWETK

» Use Business Objects to

= Access key performance
statistics, orders, etc.

* View pre-run reports as PDFs
(from Broadcast Agent)

» Benefits realized

» 24/7 access to information from
any internet connection

= Very fast response time

Slide 16 Copyright © 2004 Business Objects S.A. All rights reserved. BUSINESS OBJ ECTS




Who Uses Business Objects at H-D 4/4
Dealers

» QOver 650 dealers online

A Inf ti la th
Last Year 348,810, 00 S46810.00 37184304 Elo=r k1 343 385.78 406 635,50 Ard R sz 13083 58 A4, 781.35
D e a I e r D aS h b O a r d T M This Year 12,880,000 412,890.00 455,500.51 0 517 47120108 [cpen e ) B0E 132,73 BEDEER.1T BAE, BEE.EE
LY % Change 1B % 1BH % 2542% WIEE OO E BO.42 % 5978 % 3570 % B5.10 %

- h _d n et . CO m nnnnnn . ¥TDO (4200-1) Mew Harley-Davidson Vehicles

» Use Business Objects to g = s =

= Access key financial and o ( (
operational information ST T T T e T e

. [ éamcourt Arnoun Last Year [] dveoaunt Amaunt This Yaar - Dalor Ancount Armcunt Last Year ¢ Dealer fccount & mount This Year
= View pre-run reports as PDFs
Dealer District Region Nation sus | TeRMORANL gy pg aipce | ToeiRAl
(from Broadcast Agent) T
Last Year BO0000.00 | GARNSOO0 | emOs3RE | AEMR88Y | E1338031 | EMsN3 | elesooe | respe02r | B0SEESSD
- - This Year 877,835,000 &77,835.00 8150955 60 anigsd.rd BaZ, 17826 1222 206.20 BT 3947 B ded 74 1222 706 20
> B e n eflts re aI I Z e d LY % Change | 2rm8% 2T % o % 2% 092 % a824% .47 % 245% 095 %

= 24/7 access to information from
any internet connection

= Very fast response time
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» Harley-Davidson Motor Company Overview
» The Harley-Davidson Bl Environment

» Who Uses Business Objects at H-D

» How it's Accomplished

» Successes and Lessons Learned

> Q&A

Firefighter Special Edition
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How it's Accomplished

Infrastructure

External Access

h-dsn.com

Custom Application

h-dnet.com

" Scheduled
Reports

Internal Access

Business Objects Products

InfoView

Business
Objects

Scheduled Reports DB

S

Operational
Data

EDW
Marts

EDW
Cubes

Business Data

Business Objects

=
&
I

Cisco Router

S
3
NS

InfoView InfoView

Broadcast Agent /InfoView

Broadcast
Agent

Broadcast
Agent

Repository
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How it's Accomplished

Support roles

» Corporate IT
= User setup

= General server
administration

= Data server administration

» Application development

= Universe and report
development / support

= Content access
management

Copyright © 2004 Business Objects S.A. All rights reserved.
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» EDW

Data architecture
ETL development

Universe and report
development / support

Business Objects and
Broadcast Agent server
administration

General supervisor duties

» Super users

Content access management
Report development

BUSINESS OBJECTS’



How it's Accomplished

Security

» Business Objects support
= Access controlled by Windows Active Directory security groups
= Software distributed via Novell's ZENworks Desktop Management
» Scheduled Reports Application support (internal)
= Access and content controlled by Windows Active Directory security
groups
» Supplier Network (h-dsn.com)
» Access managed manually by super users (internal)
= Content controlled via parameters passed to queries based on login
» Dealer Dashboard™ (h-dnet.com)

= Access managed manually by super users (internal) and dealership
personnel (dealerships)

= Content controlled via parameters passed to queries based on login

Slide 21 Copyright © 2004 Business Objects S.A. All rights reserved. BUSINESS OBJ ECTS




How it's Accomplished 4/6
Scheduled Reports Application

» Similar to Broadcast Agent Publisher products

» Uses multiple technologies already in-house
» Corporate scheduler (BMC)
= SQL Server database and DTS packages
» Broadcast Agent server
= Developer Suite (Broadcast Agent object model)
» Business Objects reports with custom report variables

» Detalled auditing
= Verifies completion of all jobs

= Checks for errors and stops at preset threshold
= Timeout error if jobs do not complete in a preset window

Slide 22 Copyright © 2004 Business Objects S.A. All rights reserved. BUSINESS OBJ ECTS




How it's Accomplished

Scheduled Reports Application

Job 1: Job 2: Job 3:
Kickoff Reports Monitor Processing Copy to Application Data
Mart
BMC/ Starts based on Starts based on Starts based on
Corporate dependencies successful completion successful completion
Scheduler of Job 1 DTS Package of Job 2
] Looks for errors in All new reports are
DTS Creates watch files for Audit Table & BCA copied from Scheduled
all reports to be run Table until success or Reports to Application
Time Limit specific tables
BCA Job 1 starts and BCA Job 2 starts and BCA Job N starts and
Broadcast executes step to Run executes step to Run o000 | executes stepto Run
Add-In Procedure Add-In Procedure Add-In Procedure
Agent
Refreshes report 1 and Refreshes report 2 and Refreshes report N
Developer bursts to PDF based bursts to PDF based and bursts to PDF
Suite on Report Variable on Report Variable coeo based on Report

values

values

Variable values

» Three jobs produce an application’s reports

» Each report has its own Broadcast Agent job scheduled
daily and based on a watch file

Slide 23 Copyright © 2004 Business Objects S.A. All rights reserved.
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How it's Accomplished
Scheduled Reports Application

Scheduled Reports Application ~ Welcome, Christopher Elfner M

Application: ISF'S j Categony: |41 ¥ Report Search'l ﬂ B4 repart(s]
I—__
E P& Supplier Scorecard A00S1 OB 712003 12:55.48 PW COT

E P& Supplier Scorecard A0204 OB 772003 12:56:14 PW CDT 2179
E PA Sypslier Scorecard KS119 DBAT2003 1256:24 PM COT 103
E Supnlier Analygis - Delivery 80727 07272003 109507 A COT 13
E Supplier Analygis - Delivery A0873 07032003 10:55:08 A COT 16
E Supplier Arahysis - Delivery A8114 OBA7/200312:25:36 PM CDT 14
'E Supplier Analysis - Delivery A5T35 OF 32003 10:55:09 AM CDT 15
E Supplier Analygis - Delivery 28370 OFRE2003 105311 A COT 14
E Supplier Analygis - Delivery B3260 OB 712003 12:25:41 PW COT 14
E Supplier Analysis - Delivery B4227 OFN3200310:55:12 AM CDT 21
E Supplier Analysis - Delivery B4935 DEAT2003 122543 PM COT 14
E Supplier Analygis - Delivery BEOEI O7RE2003 105513 AM COT 13
E Supplier Analysis - Delivery BE111 07032003 10:55:14 Aw COT 15
ﬁj Suntlier Anakesis - Delivery BRTRR [FAAE00A 1055 1% At t‘nT 13

» Custom Java based interface allowing internal and
external access to the reports

Slide 24 Copyright © 2004 Business Objects S.A. All rights reserved. BUSINESS OBJ ECTS



» Harley-Davidson Motor Company Overview
» The Harley-Davidson Bl Environment

» Who Uses Business Objects at H-D

» How it's Accomplished

» Successes and Lessons Learned

> Q&A

Police XL 883 Sportster
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Major Successes

» Reliability
= Failover via a Cisco router
= Multiple server clusters providing failover
= Dedicated Webintelligence and Broadcast Agent servers

» Auditing and Recovery
= Jobs can automatically resubmit themselves based on parameters
» On-call staff only contacted after an error threshold is hit
» Reusability/packaging
» Scheduled reports application built for one project
= Now supports multiple projects

» [ntegration with Windows environment
= Easily control user setup

» Scalability

= Create over 5000 PDF documents each day via Broadcast Agent
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L essons Learned

» Understand the limitations of the tools
= “Just because you want to do it does not mean you can, and just
because you can do it does not mean you should”
» Plan for problems
= Build in the ability to audit processes and recover from system
“hiccups”
» Align your solution with the different users’ abilities

= Don’t expect people to become computer experts just because you
have a “cool” solution

= People like to get their answers as quickly as possible, so minimize
the number of “clicks” required

» Setup separate functionality and content access in the
repository
= Create a separate set of groups for functionality access
= Assign each user a single functionality role
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» Harley-Davidson Motor Company Overview
» The Harley-Davidson Bl Environment

» Who Uses Business Objects at H-D

» How it's Accomplished

» Successes and Lessons Learned

> Q&A

BUSINESS OBJECTS’
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Q&A

(~| Greenbrier & Russel

haat At the Crossroads of Business & Technology

O

» For more information:
Christopher Elfner
Lead Consultant

Greenbrier & Russel, Inc. HAH[EY—"AVIDSUN
®

(920) 830-2222
celfner@qgr.com

» Orvisit us at the G&R booth In
the Exhibit Hall
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